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progetti in movimento

:dé///fy THE THEATER OF LITTLE “NO” Torino (IT) 20* October 2012

STUDIO ASSOCIATO SOVRATERRITORIALE

what Ls at stalke: Learwn to see oompLethg as easy as Lt
might be

recognising complexity
care-work, social services, different

roles, aims and objectives
who is pushing who

the care-giving approach to relation
who is pushing what

what is behind negation

how users/ctiew’cs/])atiewts percei,ve
the care-worker

rights vs services

For further tnfo § contact www.multipolis.eu Paolo Brusa @
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progetti in movimento

building common approach

“...your work doesn't matter because of what you do or know about, but because of
the way you do it...”

Arnolod Mindell ”Sittiwg tn the 'ﬁrc ”

“... learn to forget everything you learnt, taking care of people is not as easy as it
might seems... do you still fantasise to change the world 2 ...

[ have no tdea how to make the suwn set, if You know how to, please, Let me Rnow LY

dialogue from the movie “The Hes Case”, dir. Orlow Seunke Gold Lion at venice FF 1982

ana LgticaL cireolular, Learn to play,
approach and tn depth and play to Learn
playgronnd transversal approach

For further tnfo § contact www.multipolis.eu Paolo Brusa @
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progetti in movimento STUDIO ASSOGIATO SOVRATERRITORIALE

define the space we Live in

Level of policy decision (wational) & degrees
v

of

sepa ratlon

Level of programming (regional)

Level of substdising (local)

MIND THE STEP Level of specific references (local)
role-lay :

Level of factual management (service) 5

The participants defines a | eq% p
maximuym distance hetween ey,
higher & ground level built as Level of care-work (professional '
a staircase made of 7 different
steps, which means: Level of users/clients/patients

For further info § contact www.multipolis.ew Paolo Brusa
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The role play rules:

experience now -participants to distribute on the staircase oceupying all different steps

we perocive the space

. - task i: to represent what each step occupant might request to the ones
we Live Ln

in the upper sted, and what she/he might expect from the ones in the
lower sted

- task 2: imagine how to respond to these requests & exdectations

Level Licy dectst attonal 7 2 : g :
o petlioly) elesieton (reenl) - tash 3: perceive the dimension of the occupied space in the

= interaction with others

Level of programming (regional)
& degrees

Level of substdising (local) \
of
Level of specific references (local) // separation

Level of factual management (service)

MIND THE STYEP
role-nlay : the tasks

Level of care-work (professional

Level of users/clients/patients

For further info § contact www.multipolis.eu Paolo Brusa
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STUDIO AS \TO SOVRATERRITORIALE

what can we say about percelved expectations, needs § desires

0 S Y “wo” to upper s’ceps

eed to have clear feedback on supply from lower steps
- expectation of belng requested to adequate from upper Level
- expectation Lower steps can understano and support

M / - expectation of belng mis-recognised § dis-evaluated, no space
Y

- for compromises, closure for necessaries resources

- need of precise reporting from Lower steps

Level of substdising (Local)

S .

Level of spcaiﬁc references (Local) ’

\
Level of factual management (se
'HE CY'TH
MIND T "I‘. ST S Level of care-work

role-dlay : the findings ——
@ Level of users/clients/patients | —need help § support within defined frameworks

- demand clear calendar, integration § protection

-expect upper steps will disregard & dis-evaluate the operational
praxis, § Lonore users § services needs

- need of more quality, commonness, clearness in the agenda,
and to valorise praxis

“expect incompetence on reading operative needs from
wpper steps

need to be supported for better supporting § perceiving

of users needs

esstonal

SOME RIEHTS RESERVED

For further info § contact www.multipolis.ew Paolo Brusa
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what w
h&} do ' ¢ Independently to the
erceLve avout e v
P , o Lll-IlI-Ed step, all [ Frustration for weight of the power which Ls over me ]
dl ywnamties participants report the
(part 1) following dynamics: Expectation of understangings from the ones loeLow]

EFeLt ( al,wags had to say YEs to the ownes over me]

[FcL’c { can alwa ys to say NO to the ones beLow]

2
Level of subsidising (Local) N
A [ anticipate the needs of who Ls over me
Level of specific references (Local) ’
T~ E)owfort and self-conservation are assured bg
]
Level of factual management (serlce) |\ EP , ttigs of ,
~—_ - ercelve the necesstities of who ts below me
1 r |r 2
M'ND T HI: ST I:In Level of care-work ston

Level of users/clients/patients

role-play : the findings

For further info § contact www.multipolis.ew Paolo Brusa
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progetti in movimento STUDIO ASSOGIATO SOVRATERRITORIALE

wh ”}t do we with a common share,
percelve about  particinants focus o
dynamics that: 2
(part %) [ anticipate the needs of who Ls pver me 9%

[ Confort and self-conservation are assured if 1 ]

[peroei,ve the necessities of who is below me

V
Ny
<o
V

A~

Level of substdising (Local)

S

Level of specific references (Local) g
\

Level of factual management (se

T~
M'ND T“E STEP Level of care-work (professional
role-play : the findings o

[ anticipate the necessities of who is over me ]

ce) e [ <«
ercetve the needs of who Ls below ]
- P needs of below

L

Level of users/clients/patients

For further info § contact www.multipolis.ew Paolo Brusa
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progetti in movimento

what do we
Perceive about The participants confront on the dynamics,
ol yna e including the two opposite ositions:
(part =)
W steps view < but 1 few

ophosite dositions
enlighten
ophosite directions

lcan
bareLg Look to

what Lt Ls over wme,

( feel dominated

Level of substdising (Local)

S

Level of specific references (local) g
\

Level of factual management (se

SO

dowwncast my eyes

\ L
MIND THE STEP Level of care-work: § look at my feet
. . \
role-blay :
role-play : the findings D i

Paolo Brusa

For further info § contact www.multipolis.ew
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progetti in movimento STUDIO ASSOGIATO SOVRATERRITORIALE

“POWER” (potere)
wh a,t 2 The participants n ttaltan Lt Ls th: same worad
PCYGCLVB about confront on the as the modal verb, meanining
ol Y namiLes ? dynamics, finding the significant depends on the way
(part 4) that: a certain result Ls the net output of an act,

of betng in the position of having
the power to oo or the power to do not
a certain act

[ the power/possibility to delegate to the Lower Level ]

Level of programming

Level of substdising (LooaL)

Level of specific referewoes (Local) ’ -‘

always “having to” come to term with ... ]

Level of factual management (sedlce) The real POWER Ls

A

a challenge/possibility
that alwa Yys belongs
elsewhere

M'ND THE STEI" Level of care-work (professional
role-dlay : the findings

Level of users/clients/patients

For further info § contact www.multipolis.eu Paolo Brusa
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The darticipants
enlighten a pathway

descending ..
... to Lack D‘f YeSouwrces (sgstemiogpersowm)

SN

... o l’lﬂt’dSl’lL‘P (systemic g personal) ...

v

... to move the focus from the

users needs

... to GVLS!:S (sgstemicgpersowm) s R SCY\/Lce - o-{:-fgy
what d 0es “no” ... to mateh the care-work with

lack of the users ...
bVLV\JQ t0? (art1)

.. Lt almost marks a spot
between different Lack ...

For further tnfo § contact www.multipolis.eu Paolo Brusa @
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progetti in movimento STUDIO ASSOGIATO SOVRATERRITORIALE.

\
... to lack of resources

_ _ ...to move the focus from the
(sgstemic § personal) ...

/ users needs

...to harolship

(cy=tonie & pe to what a service can offer ...
/ e
AN \
... to crisls i
/ (Sgsm;wéwsmm) .. almost a spot between
- different lack ...
what does “no” \
, ... and the bathway
bYLV\zg to? (part 2) hecomes a circle of ... whieh t can “not” be
meanings L the condition to
ees V\/Ot a deV\al’zaL 'from tl"e YCGOQV\/E«SC .

perspective of the service, but a

denatl of the person as a ... an act of dendial ...

person i need ... / /

... a denial to recogwnise desires,

needs, thoughts, emotions...

For further tnfo § contact www.multipolis.eu Paolo Brusa @
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progetti in movimento STUDIO ASSOGIATO SOVRATERRITORIALE

what happews

... dental of the request of need... ,
Lf L say “no” ?

... dental of the care-need...

.. denial of the person as
entitled to be a user ...

... dental of care-givin
The darticipants f 9 9

focus on the object
of the denial

professional role...

... dental of the professional

MLLSSLOW...

For further info § contact www.multipolis.eu Paolo Brusa
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progetti in movimento STUDIO ASSOGIATO SOVRATERRITORIALE

... conflict... .. “guilty trips”...
... judgement... ...responsibility...

... role management...

what might

happen after | . injustice...
Saa llm/o” ‘?

The darticipants foreseen
feedpack and impact ..

For further info § contact www.multipolis.ew Paolo Brusa
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progetti in movimento

simplicity
Priority and motives
upholal the expression
time-management

'ﬁrmwcss and dectston

what Ls “no”
Linked/Linking to ?

. .. and possiple links and tools ..

For further info § contact www.multipolis.eu Paolo Brusa

Tri-Kora-sas

abLLL‘cg to communicate, explain,

'Persuaole

Being explicit but gentle without

wavcriwg

being clear without round-phrases

and excuses

active listeing

management of
differences

clear viston of critieal

poiwts

intellectual howes’cg

SOME RIGHTS RESERVED -



- e Ny -
- e __J

A WIDE VISION Tri.Kora.sas

3 sessions of training, workshop, playground and awareness raising \

STUDIO ASSOCIATO SOVRATERRITORIALE
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Share Alike. If you alter, transform, or build upon this work, you may
distribute the resulting work only under a licence identical to this one.

ADL: wao@kuLtLppLLs et

Web: WWWVM,I/LLtL]goLLS e

For any reuse or distnbution, you must make clear to others the licence terms of this work.
Any of these conditions can be waived if you get permission from the co| ight holder.
shgpe: paoLo‘_\brus,'a L S St

Your fair use and other rights are in no way affected by the above.
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3 sessions
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o Attribution-NonCommercial-ShareAlike 3.0

Creatirve Commons

You are free:

to copy, distribute, display, and perform the work
to make derivative works

Under the following conditions:

Attribution. You must give the orniginal author credit.
Non-Commercial. You may not use this work for commercial purposes .
’ ’ ’
tnfo@multipolis.ew @

Share Alike_ If you alter, transform, or build upon this work, you may
distnbute the resulting work only under a licence identical to this one.

www.muLtLpoLLs.eu

For any reuse or distribution, you must make clear to others the licence terms of this work.
Any of these conditions can be waived if you get permission from the copyright holder.

Your fair use and other rights are in no way affected by the above.

This is a human-readable summary of the Legal Code (the full icence).

Disclaimer
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